utilita’
do you get it

For immediate release, 01 May, 2007
Contact Hannah Pearce, 0207 263 0678 or via press@utilita.co.uk

Press Release

Utilita energysaver dual fuel customers get further discount

From today Utilita has improved the loyalty discounts available to dual fuel energysaver
customers.

In addition to the standard 7.5% discount, all dual fuel energysaver customers who
remain with Utilita for 12 months will now earn a further discount of £15 (incl VAT).

This extra loyalty discount is also available to every customer who has switched to Utilita
since its re-launch into the domestic energy market in February 2007.

Both discounts will appear on energysaver customer statements issued 12 months after
the customer switches to Utilita.

ENDS

Editors Notes

[1] In 2004 Utilita became the first domestic energy supply company in the UK to offer an energy
services contract requiring no an additional customer investment or contribution. It is still the only
one pursuing this approach.

[2] All Utilita tariffs make it possible for any customer to curb their domestic greenhouse gas
emissions and reduce their energy bills at the same time.”

*Planetsaver is the UK’s first carbon neutral dual-fuel home energy tariff offered to domestic
customers in the UK (CO, emissions from gas consumed are offset with Climate Care
(www.climatecare.orqg), electricity is sourced from 100% renewable projects in the UK and
customers receive a comprehensive, free, energy Home MOT).

« Energysaverplus and Energysaver also help every customer reduce the carbon emissions
from their homes and save money by installing energy saving gear in their homes, though these
tariffs are not carbon neutral.

[3] Customers can see all Utilita tariffs at <www.utilita.co.uk > or may contact Jim Garrett, on
0845 450 4117 jimgarrett@utilita.co.uk
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