
www.doyougetit.co.uk

For immediate release, 02 June, 2007
Contact Hannah Pearce, 0207 263 0678 or via press@utilita.co.uk

Press Release

Utilita calls for a simpler approach to energy saving

Utilita-welcomes moves by Scottish and Southern to encourage all its domestic energy
customers to save energy but warns that householders could be turned off such schemes
if the 'rewards' on offer come at too high a cost or can only be used to pay for energy
saving gear sourced through 'tied' arrangements.

Utilita's Chief Executive, David Casale, says, " Scottish and Southern must be
congratulated for realising that they need to do more to enable every customer to use
less energy. We are flattered to see a competitor employ the same ideas and terminology
that we've used for all our customers as a core facet of our business. The Utilita
planetpoints scheme (formerly called “energy saving credits”) has been in operation for
more than 2 years.

“But we are disappointed to see them employ an approach that offers homeowners
credits for reducing energy consumption by 10 per cent only once they spend £450 on
low-energy appliances or loft insulation and that ties them to an in-house scheme to
redeem their credits.”

"Most households now want to make more effort to cut their energy use, no only to cut
their energy bills but to help save the planet.  At Utilita we believe it is preferable - and
have shown it is possible - to help every customer do this by using a simple approach. We
don't require our customers to shell out up front on better appliances or loft insulation
that they must source through us before they can earn  'rewards' to use on further
energy saving kit. We give them rewards from day one as an incentive to reduce their
usage.”

ENDS

Editors Notes

[1] In 2004 Utilita became the first domestic energy supply company in the UK to offer an energy
services contract requiring no an additional customer investment or contribution. It is still the only
one pursuing this approach.
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[2] All Utilita tariffs make it possible for any customer to curb their domestic greenhouse gas
emissions and reduce their energy bills at the same time.”
•Planetsaver is the UK’s first carbon neutral dual-fuel home energy tariff offered to domestic
customers in the UK (CO2 emissions from gas consumed are offset with Climate Care
(www.climatecare.org), electricity is sourced from 100% renewable projects in the UK and
customers receive a comprehensive, free, energy Home MOT).
• Energysaverplus and Energysaver also help every customer reduce the carbon emissions
from their homes and save money by installing energy saving gear in their homes, though these
tariffs are not carbon neutral.

[3] Customers can see all Utilita tariffs at <www.utilita.co.uk > or may contact Jim Garrett, on
0845 450 4117 jimgarrett@utilita.co.uk

[4] A full media advisory providing background on Utilita and its tariffs is available at
http://www.utilita.co.uk/press.htm


